PROXIMIT

CASE STUDY

How Groupe Choquette Gained a

Direct-Access, Answer-Ready IT
Partner in Proximit

From IT support that meant delays and vague answers to a
Quebec team that solves problems on first contact.

CLIENT: Groupe Choquette INDUSTRY: Business Services

LOCATION: Montreal, Quebec
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'5) HOQUETT SERVICES: Managed IT Services, IT Consulting

EXECUTIVE SUMMARY

Groupe Choqguette needed IT support that would actually solve problems rather than deflect them with
delays and unclear answers. Proximit put in place a direct-access model connecting the team straight
to technicians by phone or email, backed by bilingual, Quebec-based service and an education-first
approach. The result is professional, practical support the team relies on every time it reaches out.

CHALLENGES

- After IT support that meant delays and no clear answers, the team needed a partner who would
actually solve problems.
- Wanting accessible support they could reach easily, without navigating portals or waiting on ticket

queues to get help.
- Needing a partner that feels human and approachable, part of the team rather than a distant, hard-

to-reach vendor.
- Seeking bilingual service that fits how a Quebec business actually operates, in both French and

English.

PROXIMIT'S APPROACH

KEY ACTIONS

- Set up direct-access support connecting the team straight to real technicians by phone or emaill,
with no service portal.

. Staffed every support request with SysAdmins, escalating to Level 2 immediately so issues resolve
without unnecessary hand-offs.

- Delivered bilingual, Montreal-based service tuned to the realities and pace of Quebec small and

mMid-sized businesses.
- Provided education-first guidance, explaining options in plain terms so the team decides with
confidence, not guesswork.

SOLUTIONS

- A managed IT relationship that feels like part of the team, with technicians reachable directly by
phone or email.

- Responsive helpdesk coverage handling everyday requests and complex needs alike, from remote
fixes to on-site work.

- Bilingual, locally rooted expertise aligned with the culture and pace of Quebec businesses in French

and English.
- Ongoing IT guidance that explains options in plain terms, so the team makes technology decisions

with confidence.

RESULTS

Support answers in about 16 minutes on average, with most issues resolved in
roughly 21 minutes across the relationship.
85% of issues resolved on first contact by phone or email, with no portals, no ticket

gueues, no chasing a status update.

- A 99.6% satisfaction rate across Proximit's supported users reflects the professional,
reliable service Groupe Choquette cites.

- A consistently professional, friendly relationship the team trusts, backed by answers
and practical solutions every time.

WHAT CLIENT SAYS

“Proximit provides professional and friendly service every time we work
with them. Their team always has answers and practical solutions,
which makes them easy to rely on.”

— Emilie Dupuis, Groupe Choquette

Get IT Support You Can Rely On

Talk to a real technician and see how bilingual, human-led IT keeps
your Quebec business moving.

Book a Consultation
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