PROXIMIT

CASE STUDY

How Reliable, Responsive IT Support

Kept Alpha Sigha Operations Running
Smoothly

From uncertainty about slow response and aging systems to a
dependable partner that keeps operations moving.

CLIENT: Alpha Signa INDUSTRY: Sigh Manufacturing
LOCATION: Montreal, Quebec
ALPHA
S/GNA SERVICES: Managed IT Services, IT Support

EXECUTIVE SUMMARY

When urgent IT issues threatened daily operations and systems risked falling behind, Alpha Signa
needed a support partner it could count on. Proximit stepped in with responsive, human-led IT support
and proactive awareness of new developments. The result is a reliable relationship that resolves urgent
iIssues quickly and keeps operations steady, giving the team confidence in its technology.

CHALLENGES

Urgent IT issues risked slowing operations and needed faster, more dependable resolution than

before.
Keeping systems current with fast-moving IT developments was difficult without dedicated

technical guidance.
- The team needed a support partner it could trust to respond reliably when problems surfaced.
. Operational continuity depended on technology that had to stay stable and well maintained day to

day.

PROXIMIT'S APPROACH

KEY ACTIONS

Established an ongoing, human-led support relationship with direct access to real technicians, not

portals.

- Actively monitored the latest IT developments to keep Alpha Signa's systems current and well
iInformed.
Built a rapid-response process to address urgent issues quickly and limit operational disruption.
Provided consistent, proactive support aligned to the realities of Quebec SMEs in French and
English.

SOLUTIONS

Responsive IT support that prioritizes urgent issues and gets the team back to work fast.

Proactive awareness of emerging technology so systems stay current and dependable over time.
- Areliable, ongoing support partnership that feels like an extension of the internal team.

Education-first guidance that helps the team understand and get more from its technology.

RESULTS

Urgent issues are now addressed quickly, reducing operational disruption for the
team.
A dependable support relationship gives Alpha Signa greater confidence in its

technology.

Staying current with IT developments keeps systems reasonably up to date and
stable.

Reliable, responsive support has made a positive difference across daily operations.

WHAT CLIENT SAYS

“‘Proximit stays up to date with the latest IT developments and respond
quickly to urgent issues. Their team is reliable, and their support has
made q positive difference for our operations.”

— Marc-Antoine Maloche, Alpha Signa

Ready For IT You Can Rely On

Get responsive, bilingual IT support that keeps your Quebec
business running smoothly every day.

Book a Consultation
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